
 
 

MACHINE REPAIR SUBMISSION FORM - 
Please print CLEARLY and include this completed form with your equipment 

 
Contact Information  
 
Name: 
 
Address: 
 
City, State: 

 
Zip Code: 
 
E-mail: 
 
Phone: 
 
Make/Model: 
 
Symptoms: 

 
Parts included with 
Machine (portafilter,  
water tank, drip tray, etc.):  

Before shipping, be sure to remove all water, grounds, and beans to prevent further 
damage to your machine. Please pack your machine extremely well. Please refer to our 
website for packing tips. Home Espresso Repair is not responsible for lost or damaged 
machines. If you have any questions or need tips on how to pack your machine, please 
call us at (206) 789-9513. 

*Please sign the form below. By signing the form, you are giving Home Espresso Repair 
the right to work on your espresso machine for repairs up to $150 dollars. If the repairs 
will be more than $150.00, we will call you with an estimate before working on your 
machine. 

 
Customer Signature           Date 
………………………………………………………………………………………………………………………………………………………………… 

Ship machine to: 
 

Home Espresso Repair 
6501 Phinney Ave. N. 

Seattle, WA 98103 


